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Common Ground  
 
Baystate, Mercy Look to 
Collaborate on 
Workforce-development 
Effort  
 
By JOSEPH BEDNAR 

  
Jean Jackson says the stability 
of the health care industry — 
after all, people will always 
need medical care — should be 
an attractive draw for people 
looking for a good career. 

As two of the largest hospitals in the Pioneer Valley — and 
virtual neighbors on the north side of Springfield — Baystate 
Medical Center and Mercy Medical Centers make no secret of 
their rivalry.

And competition between the two entities is even more fierce 
at a time when medical facilities across the region — and the 
nation, for that matter — face employee shortages in a 
number of specialties.

Respiratory, physical, and occupational therapists. Radiology, 
nuclear medicine, and ultrasound technicians. Pharmacists 
and vascular technologists. The list goes on and on, and reads 
like a who’s who of the backbone of a hospital. 

But that backbone is a little less sturdy these days, as 
administrators at the two hospitals can testify. All those 
positions, and many others, fall under the category of ‘allied 
health’ — a term used loosely to encompass most health care 
workers outside of doctors and nurses — and workers to fill 
them are in short supply.

“These are critical operations for a health care facility,” said 
Jean Jackson, vice president of workforce planning at 
Baystate. “But shortages exist in these areas. It has become a 
very complex problem” — one that affects all providers in the 
region.
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